ACTIVE WORLD
SUSPENSION GUIDE

1. OPEN ACTIVEWORLD APP

* Go to home Screen
¢ Select ‘Manage My Account’ icon

2. SELECT SUSPENSION
* |n‘My Account’ screen, select ‘Suspension’

Weekly Lesson Child Care
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Student Name:

Class Details
Centre: Keilor East Leisure Centre

Complete all fields in ‘Suspend
Account’ screen

My Schedute [l Activity: GOswim
My Account

& | =

Member
Progress

Program: SCHOOL AGE e Note minimum and maximum

Level: Level 7 - JELLYFISH
Day:

Tie: restrictions applicable
o e 0TS ¢ Click ‘Confirm’ to confirm your
suspension request

MakeUp Class  Access Card
Payment Frequency: Weekly
Powered By ActiveWorld

Suspend Account

Start Date 29-05-2025

End Date 11-06-2025

So far Member was suspended 27 days
this year. Allowed are 365 days.

Suspension Notice Period 3 days
Min Suspension Time 1 weeks
Max Suspension Time 6 weeks

Weekly Suspension Fee $0.00

Reason Holiday

Notes
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